WRCC Privacy Policy

Staff treat clients and the public in a courteous manner, and observe the human rights of those served both in person and on the telephone. 

Staff respect the confidentiality of clients and take whatever measures are appropriate to help ensure that clients, their families, visitors, volunteers, students, vendors, etc. are made aware of agency standards of confidentiality and their obligation to protect a clients privacy.

Employees, consultants, volunteers or trainees shall not, without proper authorization of the client or an authorized representative:

A. Disclose or transmit confidential information.

B. Disclose or transmit information identifying a client.

C. Disclose or transmit any information to someone outside Windham Regional Community Council, Inc. who might be able to identify a client form descriptive information and might, with reasonable certainty, recognize the person described as a client.
